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General Instructions:  
i) All questions are compulsory. 
ii) Numbers to the right of the questions indicate marks. 
Iii) Read the question paper carefully before attempting it.  

_________________________________________________________________________________________________________________ 
Q .1) Choose the appropriate option for the following questions.                                                                 (5 M)   
                                                                                                                    

i) When meeting someone for the first time, what is the most appropriate way to greet them? 
a) Hug them if you feel comfortable.                                                                                     ____________                                                   

b) Offer a firm handshake and make eye contact.                      ____________ 

c) Avoid physical contact and only nod in acknowledgement.                                          ____________ 

d) Start a conversation before acknowledging them.                     ____________ 
                 

ii) If an elderly person needs help carrying something heavy, what should you do? 
a) Always keep your shoes on unless instructed otherwise.                    ____________ 

b) Always take your shoes off when entering the home, unless the host 

    specifically says otherwise.                                                                         ____________                                                                                                                   

c) Only take your shoes off if you notice others doing so.                                                 ____________ 

             d) Ask the host if they prefer you keep your shoes on or take them off.                        ____________ 
 

iii) When you receive an invitation to a social event, what is the most courteous response if you cannot 
attend? 
a) Ignore the invitation and do not respond.             ____________ 

b) Inform the host as soon as possible with a polite decline and express your regrets. ____________ 

c) Send a gift in place of attending the event.            ____________ 

d) Show up anyway to see if you can stay for part of the event.                                  ____________ 
 

iv) If someone gives you a compliment, how should you respond? 
a) Downplay the compliment or deflect it.                          ___________ 

b) Accept it graciously with a simple “Thank you.”             ___________ 

c) Respond with another compliment to the person.                                                 ___________ 

d) Avoid acknowledging the compliment and change the topic.           ___________ 
 

v) How should you handle receiving a phone call during a social gathering? 
a) Take the call immediately and speak loudly.            ___________ 

b) Excuse yourself from the gathering to take the call in a more private area.               ___________ 

c) Answer the call and speak briefly while remaining at the gathering.                      ___________ 

d) Ignore the call and let it go to voicemail without explanation.                                    ___________ 
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Q.2) State if the following statement is true or false.                 (4 M) 
i) Suri forgot about his family after he left home.              ___________ 
ii) The name COVID-19 was given by the World Health Organisation (WHO).                        ___________ 
iii) Suri's wife never helped him with his work.                                                                              ___________ 
iv) The world is a multicultural place. We must not respect each others’ cultures and  

learn from one another.                                                      ___________ 
 

Q.3) Complete the sentence by choosing the correct word given in the bracket.                   (6 M)                                                                                                  
           (barista, blogger, stylist, makeup artist, travel writer, entrepreneur, translator, fitness instructor) 
 

i) A person who starts his or her own company.            ___________ 
ii) A person who regularly writes online to record ideas, opinions or experiences.             ___________ 
iii) A person who helps celebrities choose their outfits and their 'look'                                  ___________ 
iv) A person who prepares and serves different types of coffee.                                              ___________ 
v) A person who goes from one place to another writing about their experiences.             ___________ 
vi) A person who helps others to communicate as they do not speak the same language.  ___________ 

 
Q.4) Fill in the blanks with idioms and phrases that are related to laughing. Unscramble the letters.  (5M) 
 

i) This is a serious problem - it is certainly no laughing   ____________. (tterma) 
ii) He should not have embarrassed himself like that. He is now the laughing   ____________ of the 

family. (tocks)  
iii) The audience laughed their ____________ off when the stand-up comedian performed. (sdaeh) 
iv) Kashika was fired from this company but she joined the rival company and is now getting double 

her salary. Ultimately, she had the last____________. (lahug) 
v) When his company started doing well, he earned a lot of money. He laughed all the way to the 

____________. (knab)       
Q.5) Unscramble the letters to get the words associated with ‘culture’.                                                     (5 M)                                                                 
                                                                                                                                   

i) uangelag   -    ____________ 
ii) ingdress    -    ____________ 
iii) Iphswor    -    ____________ 
iv) niottradi   -    ____________ 
v) nnerams   -    ____________ 

 
Q.6) Match the column ‘A’ with column ‘B’.                                                                 (5 M)                                                       
                                                                                                                                      

i) Bipolar Disorder                                       a) uncontrollable thoughts and behaviour having to repeat     
                       actions over and over again. 

ii) Anxiety                  b) occurs after experiencing an event involves flashbacks, 
      nightmare. 

iii) Obsessive Compulsive Disorder            c) sadness feeling down having a loss of interest and pleasure  
                                                                        in our daily activities.     

iv) Depression                                   d) mood swings which make you feel happy once again and  
                                                                         sad the next. 

v) Post -Traumatic Stress Disorder            e) a feeling of worry, nervousness and uneasiness about a  
                                                                                      certain outcome. 

 
  i)  ________           ii) _______            iii) _______            iv) ________             v) _________  

 
 


